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COMX 230: Organizational Communication
Spring 2014

Gregory S. Larson - Associate Professor
Office: LA 357
Web: Moodle
E-mail: greg.larson@mso.umt.edu
Office Phone: 243-4161
Office Hours:
* * * O r by a p p o in tm e n t***
Required Texts/Readings:

Mumby, D. Organizational Communication. Sage Publications. (2012).
O ther readings available on M oodle: Contents listed at the end of syllabus.
Nature of the Course

This course provides an introduction to the study of organizational communication. The
course starts w ith the premise that much of what an organization "is" is communication. In
other words, we w ill conceive of organizations as existing and operating through
com munication. Through such communicative processes as symbol creation, message
sharing, and relationship form ation, organizations come to life and accomplish th e ir goals.
This introduction to organizational com munication will deal w ith a wide variety of
contem porary practical challenges in organizations including: globalization, gender,
leadership, technology, employee participation programs, diversity and ethics. My overall
goals are to introduce you to the field o f organizational communication and to assist you in
the process of critically assessing your own organizational experiences.
W hile prim ary a lecture-type class, the course will proceed in a com bination of formats,
including lecture, class discussion, group and individual activities. I expect you to consistently
complete the assigned readings prior to each class session, as this w ill enhance our ability to
critically process inform ation in class as well as prepare you fo r regular quizzes. I strongly
encourage questioning minds and active contribution to both lecture and discussion.
Course Objectives

As a result o f satisfactorily com pleting the course, students should be able to do the
following.
1.

Understand a range of perspectives, theories and issues to explore the ways in which
varied perspectives can shape, expand, or lim it our understanding of communicating
and organizing.
2. Accurately describe key elements of the follow ing theories: classical management,
human relations, human resources, and critical
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3. Accurately describe key elements of the follow ing processes: assimilation,
organizational decision-making, conflict management, change and leadership,
em otion, organizational diversity, and technological
4. Apply theoretical knowledge to identify, understand and solve real-world
organizational communication problems.
5. Connect theory and research to your own lived experiences in organizations.
6. Articulate the nature of globalization and understand some of the competing
perspectives on globalization.
7. Better understand how social science research is, conducted, organized, presented
and evaluated.
8. Understand how organizational theory is situated in particular historical contexts.
9. Articulate key ethical issues in contem porary organizations and offer informed
opinions on those issues.
Attendance/Punctuality/Participation:

You are expected to attend class every day and to come to class on tim e. As much of the
work in this class is reading, your attendance each class period to discuss and debate the
readings is essential to the success o f the course. You will receive a grade fo r your
participation in daily class discussions as well as fo r your participation online through
Moodle. **Please be courteous by coming to class on time, turning o ff cell phones and
refraining fro m text messaging during class.
Special Assistance:

If some extenuating circumstances beyond your control prevent you from meeting your
expectations fo r your attendance and performance, I expect you to contact me immediately.
The most im portant thing is that you contact me sooner rather than later.
Notice to Students w ith Documented Disabilities: I encourage students w ith disabilities,
including but not limited to, chronic diseases, learning disabilities, head injury and attention
deficit/hyperactive disorder, to discuss w ith me, after class or during my office hours,
appropriate accommodations that might be helpful to you.
Due Dates:

A late w ritten assignment will be penalized one full grade fo r each day it is late and NO late
submissions will be accepted after the assignment has been graded and returned to your
classmates. Quizzes and tests must be completed on the day given (unless you have a
documentable excuse).
Academic Honesty

All students must practice academic honesty. Academic misconduct is subject to an academic
penalty by the course instructor and/or disciplinary sanction by the University. All students
need to be fam iliar w ith the Student Conduct Code. The Code is available fo r review at
http://w ww .um t.edu/SA/VPSA/index.cfm /page/1321
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Requirements of the Course/Grading

So there are no surprises at the end o f the semester, I encourage you to keep track o f your
points.
Assignment

Points Available

W ritten Assignments
#1
#2

25
25

Online Applications (10 points per week)

140

Tests
Exam #1
Exam #2
Final Exam

100
100
100

Total Points

490

Letter grades are figured as follows:

Grade

Percent

A

100-93%

A-

92-90%

B+

89-88%

B

87-83%

B-

82-80%

C+

79-78%

c

77-73%

c-

72-70%

D+

69-68%

D

67-63%

F

Below 63%

As per our departm ental policy, you may not drop or change your grading option after the
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th irtie th instructional day except in the follow ing situations: a) documentable accident or
illness, b) no evaluation record fo r the course, c) documentable fam ily/personal emergency,
and d) documentable change in em ploym ent schedule that prevents com pletion o f course
(ref. relevant university documentation).
Online Readings:

Barker, J. (1997). Disciplining a team mate: Control in self-managing teams. In B. Sypher (Ed.),
Case studies in organizational com munication (pp. 97-109). New York: Guilford Press.
Holmer-Nadesan, M. (1996). Organizational identity and space of action. Organization
Studies, 17,49-81.
Roy, D. (1959). Banana tim e: Job satisfaction and inform al interaction. Human Relations,
18,158-168.
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